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WELCOME TO OUR FIRST
EDITION!

August has been a busy month getting used to the new role and

developing my understanding of the various aspects of this, which

will certainly take me a while to get my head around. 

We have held the first of our NASMA Board meetings which was a

welcome opportunity to meet the new Board and start the ball

rolling by reviewing membership at external meetings and

stakeholder groups. This resulted in my first Chair's Update to the

membership, as well as the introduction of the Open Meeting, which

was positively received so is something we will continue.

I am also thrilled that we have set the timings and the theme for

NSMW21, and have engaged Blackbullion to deliver this in

partnership with NASMA. The theme is fitting for the current climate

and the recent impact that this has had on many students so we

hope this is a campaign you can get involved in. 

In the background I have also been contacting all Board members to

set up informal catch ups with the aim of getting to know them all

better, as well as getting a sense of their plans and objectives the

year ahead, including how we continue to deliver the Student Money

Matters magazine, and membership for the various NASMA

committees.  

I have also been covering the role of Scotland Policy while this is

vacant and you will also find an update on this within this newsletter.
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Membership
renewal is now

open!



Hello and Welcome to the first edition of our Nasma Newsletter.  As VC Communications I thought it was

important that I gave an update on what  I have been doing recently .  Before I delve deeper into the world

of communications I thought it was important to clarify that the purpose of this Newsletter is to make all

the membership more familiar with the Board and keep you up to speed with all the work that is going on in

the background.

The Lockdown period has been a busy one for me and my role within NASMA .  At the start of lockdown a

Whatsapp group was created as a supportive tool to allow the Board members to “check in “ and support

each other through this uncertain time.  I have received brilliant training on the website from Catherine ,

and will be responsible for the resources section of the website.  I also have some ideas for web

development too, so watch this space!!!

My biggest project is taking over the editorship of the Student Money Matters Magazine, this is something I

am really looking forward to, although having my mugshot available for all to see appeals less so !

I am looking forward to working with the new board and wish everyone a successful and safe re start of

term.

BOARD MEMBER PROFILE:

VICE CHAIR-COMMUNICATIONS

OFFICE UPDATES
New accreditation logos and certificates will

be sent out by the end of September

Another reminder that membership renewal is

now open for 20/21. The deadline for renewing

your membership is 5th October.

UPCOMING ISSUES
The NASMA board are hoping to use the

format of this monthly newsletter to

communicate all updates and news from

the different members and committees. 

Please feel free to send any feedback to

office@nasma.org.uk so that we can

ensure we make a relevant and useful

document.

Alison Young



Hi I’m Emma Quirke from Leeds Trinity University. I’m very

excited to be part of the NASMA Board and enjoyed

meeting the other Board members is our first Board

meeting a few weeks ago! I will be attending SLC ops

meetings, SLC Vulnerable stakeholder meetings and the

DSSG meetings along with Emma Griffiths (Wales Policy)

so please let us know if you have any matters you want

raising. I will do my best to feed back any important

points, alongside the great work that Lynne and Phil do

for AMOSSHE. I attended my first SLC ops meeting this

week, at which the recently announced ‘Winter Term

courses’ was discussed – you can read about that here

and hopefully you will have seen our SLC ops update on

the mailbase. 

New coronavirus updated SLC FAQS (it may be useful to

ensure colleagues in registry departments have these

too) are also available here. 

For those of you planning materials for 2021/22 the

memorandum giving loan rates tables etc. is now

available.

There is also a new ‘guidance notes’ covering suspension,

withdrawal and overpayments explaining how

overpayments of loans and grants are calculated and

recovered, and focuses a lot on the process of applying

to defer any overpayment through the ‘financial hardship’

procedure.

POLICY UPDATES

SAAS seem to be experiencing the same levels of

applications as they were this time last year but

turnaround times are slightly longer than their 21 day

target, which is a pretty understandable impact of

working from home and being unable to have the same

level of temporary staff in the call centre. While the

turnaround is slightly out with the 21 day target, they

have started dealing with applications and comms

received in August, so they are certainly not too far

behind. 

Students can contact SAAS through their online SAAS

account, or through social media channels which are

closely monitored. However, SAAS are asking that

students make contact once and be patient, rather than

following up every day, which causes issues that I am

sure we are familiar with. 

All SAAS funded students are allowed an extra year of

funding to support them to complete their course of

study (known as +1). If they are required to repeat a

portion or full-year of study as a result of COVID-19 or

other circumstances, they should be able to utilise this +1

funding. If students are unsure whether they have

already used this +1 funding, they should contact SAAS

through their SAAS online account to double check. In

some circumstances they might be eligible for an

additional +1 and can submit an enquiry through their

SAAS online account to discuss their personal

circumstances.  

Many institutions have changed term dates as a result of

covid-19. This may mean that students who applied for

funding early have received an award notice/SLC

payment schedule based on original term

dates. Students who have been awarded any bursary or

grants from SAAS will be paid based on original term

dates, which now might be before their term actually

starts. This is designed to help them prepare financially

for the start of the new term and differs to the

approach that SLC are taking to the student loans. 

Lot's of information can be found on the

SAAS Google Drive, including contact details. This

information is for Advisers, so is not to be shared with

students. We are here to help, so if any member has a

question specific to SAAS policy or procedures, please

just reach out and ask and the Scottish members will do

what we can to help. Scottish MembersThere have been

a lot of other updates and progress throughout the past

few weeks that relate to Scottish members delivering

the service in Scottish institutions. This includes the

availability of Discretionary, Childcare and Covid-19

emergency funds, which has been a huge topic ever

since early April, keeping us very much on our toes.

There has been little or no change in the number of

applications for funding – in fact they have received more

to date than this point last year, but this is potentially due

to people having time on their hands to do the

applications. In regards to processing times, it’s always

best to ask students to allow a little longer but SFNI are

processing in around normal timescales at present as they

have been in the office throughout the last 4 months to

stay on top of things. They are hopeful that they will be

making payments to new students as close as possible to

the normal timelines. The team don’t really have any data

to suggest that there is a marked decline in applications

to HEIs outside NI – students seem to apply knowing that

at least some of their course will be delivered online.

Emma Quirke: 

England Policy

Judith McMeekin: 

Northern Ireland

Policy

Kellie McAlonan:

Scotland Policy

https://www.heinfo.slc.co.uk/media/10049/transferring-students-to-winter-start-courses.pdf
https://www.heinfo.slc.co.uk/engagement/hep-news/faq-covid-19.aspx
https://www.practitioners.slc.co.uk/media/1833/ssin-financial-memorandum-for-2021.pdf
https://www.practitioners.slc.co.uk/media/1839/change-of-circumstances-guidance-chapter-v-30.pdf


Three friends are splitting the bill after a meal out at a restaurant. The waiter says the bill is £30, so

the guests split it evenly and pay £10 each. As he’s walking away the waiter realises that he’s

overcharged the group and the bill should only be £25. In order rectify this, he takes the £5 that is

owed to the guests in order to bring the bill down to £25. 

On the way back to the table, he realises that he cannot divide £5 equally between three people. As

the customers are still unaware of the actual total of the revised bill, the waiter decides to just give

each of the three friends £1 each and then keep the leftover £2 as a tip for himself.

Basically, each customer got £1 back: meaning they only paid £9 each; bringing the total paid to £27.

The waiter has the leftover £2. The £27 the customers paid, + the £2 the waiter kept = £29.

So, if the diners originally handed over £30, what happened to the remaining £1?

A money head-scratcher just for fun...

The Training and Development Committee are

currently working on the training schedule for

20-21.  

This year it will be largely webinar/on-line

training and we hope to have the full schedule

ready by the end of September/early October.  

As soon as we have further information we will

share it with members.  

Training and

Development Committee

The Financial Capability Committee are

scheduled to have their first meeting of

2020/21 next week and are keen to hit the

ground running. 

We will be contributing to the planning of

NSMW21 and exploring ways we can support

the board, other committees and members

throughout what is going to be a challenging

year for us all.

Financial Capability

Committee

As mentioned in Kellie's welcome, the 2021

National Student Money Week theme is set to be

"Expect the unexpected". 

We are anticipating that rather than a set week,

we will work with Blackbullion to provide

resources for HE and FE providers to run on a

week in February of their choice. 

Watch this space for more details!

National Student Money

Week Committee

E X P E C T  T H E

U N E X P E C T E D
C O M I N G  F E B R U A R Y  2 0 2 1

N A T I O N A L  S T U D E N T  M O N E Y
W E E K  2 0 2 1

COMMITTEE UPDATES


