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NATIONAL ASSOCIATION OF STUDENT MONEY ADVISERS (NASMA) RESPONSE TO 
GOVERNMENT'S £50M STUDENT HARDSHIP FUND ANNOUNCEMENT 

While this additional funding is welcome, NASMA is asking Government to acknowledge the increasingly 
difficult landscape that support staff are working in at this time, and the additional challenges arising from 
several of the requirements of this additional funding, the most common of which is that of the working 
timeframe of 2nd February-31st March 2021. 

We are calling for an extended time frame for these funds to be dispersed that falls more naturally in line 
with the academic year rather than the financial one for several reasons:-  

1. The impact on students financially is likely to last beyond the 31st March 2021 and extending the 
use of the funds until the end of July would prove more administratively manageable for staff and 
beneficial to students.  
 

2. It would allow staff in institutions to extend support to our more vulnerable students, such as care 
leavers and estranged students, into the summer period, when these students are likely to need 
additional support for accommodation and living costs as a continued result of the lack of 
employment opportunities available to them this year. 

 
3. It will be necessary for the majority of institutions to make adjustments to existing processes, or to 

create new ones, in order to award this money. In addition, there will be a need to advertise this to 
students, allow time for application submissions and adequate assessment times, which in 8 weeks 
is simply unrealistic for many.  

 
4. For many institutions the budget they have been allocated is larger than their annual standard 

hardship fund budgets where there is typically a whole academic year to assess applications and 
distribute effectively. To now have to dispense the additional allocation over an 8-week period is a 
huge pressure on already strained teams. There is a risk that these challenges could lead to students 
in need not being given the chance to benefit from this additional funding which contradicts the aim 
of the support. 

 
5. Our members are working in extraordinary circumstances, and in a year where student hardship 

fund applications are already at record levels. 76% of members surveyed by NASMA stated that the 
demand on their hardship funds in 20/21 has increased compared to same period in 2019. Of these, 
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more than half reported that the increase is more than 50%. Increasing this workload further is not 
manageable.  

 
When considering the additional workload facing colleagues who will be administering these funds, it is 
also important to note that this academic year for both staff and students is not like any other. 87% of 
respondents in our survey report increased student enquiries in this period.  
 
Advisers are stretched to capacity whilst doing their best to maintain a positive student experience and 
continuing to support students during this challenging time. We would ask the Government to consider 
these concerns and re-evaluate the criteria for this additional funding in order to ensure support staff are 
able to effectively and efficiently support those students most in need. 
 
Yours faithfully, 
 
 
 
 
Kellie McAlonan 
Chair 
National Association of Student Money Advisers 
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